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Error to Law and Equity Court of City of Richmond. 
Action by Martin S. Rose against the City of Richmond. Judg- 
ment for plaintiff, and defendant brings error. Affirmed 
H. R. Pollard, of Richmond, for plaintiff in error. 
Fulton & Wicker, of Richmond, for defendant in error. 



CHESAPEAKE & POTOMAC TELEPHONE CO. OF VIRGINIA 

v. CARLESS. 

March 18, 1920. 
[102 S. E. 569.] 

1. Telegraphs and Telephones (§ 67 (1)*) — Compensatory Dam- 
ages Held Recoverable for Physical Hardship and Inconvenience 
from Discontinuance of Service. — In an action by a nurse for dam- 
ages for wrongful discontinuance of telephone service, resulting in 
one instance in physical hardship of exposure to cold for several 
hours, and in inconvenience and annoyance in the conduct of her 
calling, compensatory damages held properly allowed, although the 
evidence failed to affirmatively show actual pecuniary loss. 

[Ed. Note. — For other cases, see 13 Va.-W. Va. Enc. Dig. 183, 
184.] 

2. Damages (§ 184*) — Absolute Certainty in Proving Quantum 
Not Required. — Where the existence of a loss is established, abso- 
lute certainty in proving its quantum is not required. 

[Ed. Note. — For other cases, see 17 Va-W. Va. Enc. Dig. 278.] 

3. Telegraphs and Telephones (§ 67 (1)*)— Annoyance Held Proper 
Matter for Jury's Consideration in Fixing Damages from Discon- 
tinuance of Service. — In an action by a nurse for damages for wrong- 
ful discontinuance of telephone service, where there was proof of 
physical discomfort by being exposed to cold weather in an un- 
heated station for several hours, and inconvenience in her business, 
the additional injury suffered by her from annoyance, when consid- 
ered as mental in its character only, was proper matter for the con- 
sideration of the jury in fixing damages. 

[Ed. Note.— For other cases, see 13 Va-W. Va. Enc. Dig. 183, 184.] 

Error to Circuit Court of City of Norfolk. 

Action by J. B. Carless against the Chesapeake & Potomac 
Telephone Company of Virginia. Judgment for plaintiff, and 
defendant brings error. Affirmed. 

Loyall, Taylor & White, of Norfolk, for plaintiff in error. 
B. A. Banks, Tazewell Taylor, and E. S. Merrill, all of Nor- 
folk, for defendant in error. 

*For other cases see same topic and KEY-NUMBER in all Key- 
Numbered Digests and Indexes. 



